

	[bookmark: _Hlk514276837][bookmark: _Hlk514713684]What is a storm water utility?
A stormwater utility is a legal entity which provides maintenance, improvements, planning, regulation and administrative functions for the town’s stormwater collection system. A stormwater utility (like other utilities) provides a method of generating revenues through user fees.
An “Equivalent Residential Unit” or ERU, is a measure of the average amount of impervious surface area for a single-family residential property located in Greentown and will be used to assess stormwater user fees. Much like a “kilowatt” serves as the basis for electricity, the ERU is the base unit for a storm water utility.
The Town completed a study that measured impervious surface areas and determined the ERU as a base billing unit.  Non-residential properties (businesses, churches, schools, medical facilities, etc.) are billed based on the amount of impervious area on their property. Residential properties are billed 1 ERU per month.
The Town is responsible for providing stormwater management facilities and services, including installation and maintenance of storm sewers, inlets, and ditches. Funding is not provided by the federal or state government for these services, so the Town must establish a funding source. The revenue generated from the stormwater user fees can be used to make improvements and maintain storm sewers and the collection system.

	
	If you have additional questions or would like more information on the Stormwater Utility, please contact the Utility office at
765-628-3263
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	 [image: ]Impervious surfaces are hard surfaces which prevent or limit the natural entry of stormwater into the soil.  Impervious surfaces include all hard surfaces such as rooftops, driveways, parking lots, patios, and sidewalks (concrete, asphalt, and compacted gravel surfaces are included.) Impervious surfaces increase stormwater runoff and may contribute to stormwater pollution.
Since stormwater cannot be absorbed by impervious surfaces, the stormwater runs over the surface as a stormwater runoff.  Stormwater runoff must be managed through a stormwater collection system (pipes, culverts, ditches, swales, inlets, curb and gutter, detention ponds, etc.) to prevent standing water and flooding.
With increased amounts of impervious surface, more runoff is produced and it travels at higher speeds.  This runoff picks up and carries pollutants to the stormwater collection system and eventually to receiving waters (lakes, ponds, rivers, and streams.)  Large volumes of quickly flowing runoff will also erode soil, damage plants, and cause waters to become clouded and murky with sediments.
Within urbanized areas, impervious surfaces tend to collect a variety of pollutants including cleaning products, paint, oil, grease, and toxic chemicals from cars, road salts, pesticides, and fertilizers from lawn maintenance and gardening per waste litter and eroded sediments. Increased amount of pollutants can harm fish and wildlife, kill native plants, contaminate drinking water supplies, and make recreational areas unsafe.
Sanitary sewers and storm drains are not the same.  Sanitary sewers collect wastewater from indoor plumbing such as toilets, sinks, and washing machines.  These “wastewaters” flow to our wastewater treatment plant. Storm drains collect stormwater, which is transported through pipes and ditches to a stream or waterway.  Storm water does not receive treatment like wastewater.  When you see an open grate in the street it is connected to a storm system and flows directly to a stream or water way.
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In areas of natural ground cover, stormwater is able to evaporate into the air and infiltrate into the ground.  This results in less runoff and less stormwater pollution conveyed to streams or ditches.

As the amount of impervious surface increases, the rate and volume of stormwater runoff is increased resulting in more stormwater runoff to be managed.

	
	

	
	
	


                                              

	

	Another Title
Have other images you wish to use?  It is simple to replace any of the pictures in this pamphlet.  Simply double click in the Header of any page.  Click twice on the image you wish to change.  Images in the background might need an extra click as they are part of the background’s grouped images.  Keep clicking until your selection handles are around the one image you wish to replace.
Once the image you wish to replace is selected, you can either select “Change Picture” from the short cut menu, or click on “Fill” and choose the option for “Picture.”

	Customize Heading/Text
To change any of the text in this document, just click on the block of text you want to update!  The formatting has already been programmed for ease of formatting.
Title or Heading Here
In the same way you change the colors, you can update the fonts of the entire document easily!  From the Design tab, choose a font combination that fits your taste.
Reset the theme to restore the template to its original state!
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